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Learning Objectives:

• How to listen and respond respectfully to a wide range of people
• About sharing their points of view

Learning Outcomes:

• To describe what it means to listen well to others
• To know why it is important to listen to other’s points of view
• To understand that it is important to take other’s feelings into consideration 

before responding
• Identify ways to constructively challenge other’s points of view

To learn:



Why is listening important?

Think of different 
situations when listening

is important…..

For example:
Listening to a 

story…



What makes a good listener?

Watch the clip from the 
film ‘Inside Out’. When 
Bing Bong is sad, the 
characters ‘Joy’ and 

‘Sadness’ try to help him 
in very different ways..

https://www.youtube.com/watch?v=t685WM5R6aM

https://www.youtube.com/watch?v=t685WM5R6aM


Task 1:

Draw the two 
characters and 
write how they 

tried to help 
Bing Bong when 
he was sad and 
think about why 

they took this 
approach…

Joy

How did Joy 
try to help?

Why do you 
think she did 
that?

Sadness

How did 
Sadness try 
to help?

Why do you 
think she did 
that?



Joy and Sadness were both well intentioned, they 
both wanted to help Bing Bong. Joy tried to distract 

him and cheer him up by pulling funny faces and 
tickling him. Often when people are sad we want to 

make them happy, sometimes though people need to 
just have someone to listen to them and they need to 

express their feelings…

Sadness showed 
great understanding 

and empathy towards 
Bing Bong and his 
feelings. She was a 
very good listener.



What happens when we don’t agree with
others?

Sometimes we find ourselves
in situations when we don’t

agree with other people and 
we have different views….

Can you think of 
disagreements you 
have had, at home 

and at school?



How to listen to other’s points of view 
and resolve disagreements:

Conflict Resolution: How to Settle Your Differences Fairly:

https://www.youtube.com/watch?v=jg_Q34kGsKg

Watch the clip to find 
out useful ways to 

resolve and listen to 
different points of 

view…

https://www.youtube.com/watch?v=jg_Q34kGsKg


I hope you found today’s PSHE
lesson useful children.

Remember it’s okay to have 
different views but it’s important 

that we express them in the 
right way.

Have a good day all!


